(Your Adress)


mine-handelsgesmbh
Linzerstrasse 89-91
3003 Gablitz, AUSTRIA
				

(Date)



[bookmark: _GoBack]Dear Madam or Sir,

Ref.  Cancellation of my contract according to the rules on distance selling


On (date) I received order (order number) which I had ordered from your website.

I understand that the rules on distance selling provide for a cooling-off period of 2 weeks, during which consumers have the right to cancel contracts of this nature. I am hereby giving notice that I wish to exercise my rights and cancel my contract with you. I will send the order back to you, the delivery costs will be paid by me. 

I would be grateful if you could confirm cancellation and I look forward to having my money returned as soon as possible or at the latest within 14 days of your receipt of this letter.

Yours faithfully,

(Name, Signature)


Enclosures: (Please file a copy of the order sheet and your bank details)


